N F B NATIONAL FRAME
BUILDING ASSOC.

Standards of Professional Conduct

In as much as it is my belief that my reputation in the Building Industry is dependent

upon my devotion to the highest ideals of honesty, courtesy, and integrity, as evidenced

by my willingness to conduct business in a spirit of fairness and equality for all; and in

as much as the National Frame Building Association has dedicated itself to the same

high ideals of professional responsibility, | hereby agree to abide by and to conduct

business in accordance with the following Code of Ethics:

1.

| shall at all times exercise the utmost integrity in all of my business transactions
and in all my relations with customers, employees, suppliers, and competitors.

. I shall refrain from the use of false or misleading advertising and will honor the

written and approved purchase agreement of my customers.

| shall make no false statements or circulate harmful rumors about my competitors’
product, business, financial or personal standing.

| shall endeavor to abide by present and future building standards of the
National Frame Building Association.

| shall make every effort to preserve my customers’ trust and good faith by
providing the service and repair parts which he or she may need.

| shall dedicate myself to the promotion of professionalism within my industry, and
| shall work diligently to build and perpetuate continuing consumer faith and trust in
the National Frame Building Association builders.

| shall faithfully stand behind the work | perform and the products | sell in
accordance with manufacturers’ recommendations and warranty.

| shall, in good faith, furnish to the proper building authorities all certifications which
are required of me, regarding professional or structural engineering and loading
standards.

| shall encourage my fellow employees, my fellow members of the National
Frame Building Association, and my colleagues to adhere to this Code of Ethics.





