
Notes:

Are You Practicing on Your Customers?
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Professional Customer Approach 

1. _______________________________________________________

2. _______________________________________________________

Benefits

• _ ______________________________________________________

• _ ______________________________________________________

• _ ______________________________________________________

• _ ______________________________________________________

• _ ______________________________________________________

• _ ______________________________________________________

Active Listening or Waiting?

• _ ______________________________________________________

• _ ______________________________________________________

• _ ______________________________________________________

• _ ______________________________________________________

• _ ______________________________________________________

“People buy from people who they know, like and trust!”




